Indicatori de performanta generali privind calitatea serviciului defurnizare

Anexa 1

Nr.

ort Indicator de performanta* Tip consumator | ian.15 | feb.15 | mar.15 | apr.15 | mai.15 | iun.15 | iul.15 | aug.15 | sep.15 | oct.15 | nov.15 | dec.l5 | sem.| | sem. Il | An 2015
0 1 2 3 4 5 6 7 8 9 10 11 12 13 14 15 16 17
cashic 0 0 4 0 0 0 0 0 0 0 0 0 4 0 8
1 Durata medie de emitere a ofertelor de necasnic mic 1 8 0 0 0 0 0 0 8 0 14 0 4,5 11 7,8
furnizare - art.5, alin. (1), a) necasnic mare 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
total 1 8 4 0 0 0 0 0 8 0 14 0 4,3 11 7,7
cashic 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
5 Durata medie de semnare a contractelor de|necasnic mic 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
furnizare- art.5, alin. (1), lit.b necasnic mare 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
total 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
casnic 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
3 Numir de contestai justificate privind necasnic mic 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
facturarea - art. 8, alin. (1) necasnic mare 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
total 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
y o . i 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
Numir de contestgi justificate privind CaNIE___
4 [facturarea, raportat la nudr cons. deseryii- necasnic mic 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
art. 8, alin. (1), a) necashic mare 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
e e total 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
. i 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
Nr locuri de consum reconectate pt. care CaNIE___
5 [furniz. soliciti reluarea in 4 ore-art. 9, alin. necasnic mic 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
), a) necasnhic mare 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
' total 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
. i 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
Nr locuri de consum reconectate pt. care CaNIE___
6 |furniz. soliciti reluarea in mai mult de 4 ore- feic MIC 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
art. 9, alin. (2), b) necasnhic mare 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
e e total 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
Nr solicitzri modificare tarif reglementat de Case 8 8 8 8 8 8 8 8 8 8 8 8 8 8 8
7 |catre clientii casnici rezolvate Tn mai fiude nglg m::re 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
10 zile lucitoare -art. 10, alin. (3). !
total 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
numir de petjii de tipul celor predzute la art. CaNNC__ 8 8 8 8 8 8 8 8 8 8 8 8 8 8 8
8 |11, alin. (1), reprezentand o reclape necasnic mic
justificati- art.11. alin 3, a) necasnic mare 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
: T C total 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
cashic 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
9 duratz medie dedspuns la petiile de mai sustnecasnic mic 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
art. 11 alin (3), b) necasnic mare 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
total 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
y : — i 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
duratz medie de transmitereite op. de reea CaNIE__
10 |a sesidrilor primite prin fax sau prin Email-aff—auc Mic 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
13, alin (1), a) necasnic mare 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
' ' total 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
durati medie de transmitereitre op. de rgea |casnic 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
1 a sesizrilor primite in scris, prin post sau necasnic mic 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
direct la registratutz, inclusiv cele referitoare |necasnic mare 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
la accesul la reea-art 13, alin (1), b) total 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
Nr linii telefonice disponibile consumatorilor
12 |pentru comunicarea cu furnizorul-art 14, alintotal 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3
(2), )
Numarul puncte unice de contact care asigyra
administrarea unui centru de telefonie - call
13 center - cu numar de aE)eI gratw.t sau F:u t.a”rtotal 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
normal pentru informatii comerciale clienti -
minimum 12 ore in zilele lucratoare, care sa
aiba posibilitatea inregis
14 Numir de linii telefonice cu operator 24 ore total 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3

din 24-art 14, alin (2), «




Nr.

ort Indicator de performanta* Tip consumator | ian.15 | feb.15 | mar.15 | apr.15 | mai.15 | iun.15 | iul.15 | aug.15 | sep.15 | oct.15 | nov.15 | dec.l5 | sem.| | sem. Il | An 2015
15 |Nr linii telefonice gratuite-art 14, alin (2), d). |total 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
16 l:)r linii telefonice tarif normal-art 14, alin (2), total 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3
casnic 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
17 Numir reclamaii privind schimbarea furniz.- |necasnic mic 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
de la CF proprii-art 15, alin (2), a) necashic mare 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
total 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
Numir reclamaii privind schimbarea furniz.- |<aic 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
18 |de la CF deserviti de alt furniz.-art 15, alin (,_necasnlc mic 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
b) ' fiecasnic mare 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
total 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
Numir reclamaii privind schimbarea CaNE___ 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
19 |furniz.ajunse in instanta de judecata.-art 15 Necasnic mic 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
alin (2), ¢) |necasnic mare 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
' total 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
Numir reclamaii privind schimbarea furni:  |casnic 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
20 finalizate in instanta de judecata cu sentintalnecasnic mic 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
defavorabila furniz. respectiv-art 15, alin (2)]necasnic mare 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
d) total 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0

* - semnificatiain detaliu afiecarui indicator este cea precizatain textul Standardului, la referinta mentionatain anexa




Indicatori statistici privind activitatea defurnizare

(l;:rt Indicator statistic* Tip consumator | ian.15 | feb.15 | mar.15 | apr.15 | mai.15 | iun.15 | iul.15 | aug.15 | sep.15 | oct.15 | nov.15 | dec.l5 | sem.l | sem.ll [ An 2015
0 1 2 3 4 5 6 7 8 9 10 11 12 13 14 15 16 17
casnic 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
1 Numir de inailcari ale duratei de emitere a  |necasnic mic 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
ofertelor de furnizare - art. 5 alin. (3)lit. a) [necasnic mare 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
total 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
9 = casnic 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
Numir de compengd acordate CF pentru —
2 |nerealizarea nivelului garantat al indicatorul Agzg:g m:';e 8 8 8 8 8 8 8 8 8 8 8 8 8 8 8
de performani - art. 5, alin. (3)lit. b)
total 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
casnic 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
3 Numir de contestai privind facturarea - art. |necasnic mic 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
8, alin. (3)lit. a) necasnic mare 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
total 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
. L casnic 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
Numir de contestai privind facturarea, —
4 |raportat la nun@rul de CF deseryi - art. 8, necasnic mic 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
alin. (3)lit. ) necasnic mare 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
' ' total 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
9 .. A casnic 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
Numirul de compengdé acordate CF in cazul —
5 |nerealizirii nivelului garantat al indicatorului Ezg:g m:';e 8 8 8 8 8 8 8 8 8 8 8 8 8 8 8
de performani - art. 8, alin. (3)lit. b)
total 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
9 N . . casnic 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
Numirul de Tneilcari ale timpului de tispuns —
6 |la contestdile privind facturilor de energie Ezg:g m:';e 8 8 8 8 8 8 8 8 8 8 8 8 8 8 8
electriaz - art. 8, alin. (3)lit. )
total 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
9 . casnic 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
Numir locuri de consum reconectate dup —
7 |plata contravalorii facturii aferente activitii Ezg:g m:';e 8 8 8 8 8 8 8 8 8 8 8 8 8 8 8
de furnizare - art 9, alin. (4)lit. a)
total 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
9 ~ A casnic 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
Numirul de compengdé acordate CF in cazul —
8 |nerealizirii nivelului garantat al indicatorului Ezg:g m:';e 8 8 8 8 8 8 8 8 8 8 8 8 8 8 8
de perfomayi garantat - art. 9, alin. (4)lit. b)
total 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
Numir de ineilcari ale timpului de comunicar CONNC___ 8 8 8 8 8 8 8 8 8 8 8 8 8 8 8
9 [catre OR a solicidrii CF de reluare a furniatii Ezg:g m:';e ) 0 ) 0 ) 0 ) ) ) ) ) 0 ) 0 )
de energie electric- art 9, alin. (4)lit. b)
total 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
Numirul de solicitiri ale clieryilor casnici
10 |privind modificarea tipului de tarif reglementptasnic 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
- art 10, alin. (5)lit. a)
Numir de compengd acordate clienilor
1 casnici in caZL_JI nerealizii n|vveIuIU| garantat casnic 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
al indicatorului de performag - art 10, alin.
(4),lit. b)
Numir de neilcari ale timpului de rezolvare &
12 [solicitarilor de modificare a tarifului casnic 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
reglementat -art 10, alin. (2)lit.b) .
casnic 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
13 Numir total de petiii primite, altele decét celgnecasnic mic 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
tratate Tn alte articole - art 11, alin. (5)lit. @) [necasnic mare 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
total 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
Numir de petjii reprezentand o solicitare ¢ |casnic 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
14 informaii sau o propunere de Tmbuitazire necasnic mic 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
referitoare la activitatea de frunizare - art 11jnecasnic mare 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
alin. (5)lit. b) . total 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0




Nr.

ndicator statistic ip consumator | ian. . mar. apr. mai. iun. iul. aug. sep. oct. nov. €c. sem. sem. n
ort Indi istic* Ti ian.15 | feb.15 15 15 i.15 | iun.15 iul.15 15 15 15 15 | dec.15 | Il | An 2015
Numir de petjii cu subiect nerelevan cashic 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
15 reclamaii nejustificate, destinatar g, necasnic mic 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
solicitari informayii care nu sunt referitoare lalnecasnic mare 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
activitatea de furnizare - art 11, alin. (5)lit..c)total 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
. i, X casnic 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
16 |neroalii pveni garantat ol mdieatorulyi ["28IEMe 0 [0 [ 0 [ 0 [ 0o [ o [ 0o [0 [ o [ o [0 [ 0o o 0o o
de perfomay - art 12 alin. (5)lit. d) necasnic mare 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
’ ) o tota 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
Numir de ineilcari ale duratei de &spuns la casnlc_ - 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
17 etifii de tipul celor previzute la - art 11, alin NECasnIc Mic 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
?S)Ift e) P P » AN ecasnic mare 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
e tota 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
Numirul de sesiiri primite, de tipul celoi cashic 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
18 tratate Tn Art. 12 alin. (3), (49i (5) primite de |necasnic mic 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
la CF privind intermedierea refeéei CF - OR -|necasnic mare 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
art 13, punctul 3, lit. a). total 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
Numirul de ineilcari ale duratei de casnic 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
19 transmitere dtre OR a unor sesizi care fac |necasnic mic 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
obiectul Art. 12, respectiwitre CF a necasnic mare 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
raspunsurilor primite de la OR - art. 13 total 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
casnic 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
20 Numarul de sesizari privind intermedierea |necasnic mic 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
relatiei CF-OR - art.13, pct.3, lit.c necasnic mare 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
tota 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
casnic 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
2 Numarul de solicitari ale CF noncasnici mar{necasnic mic 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
de a primi compensatii - atr.16, lit.a necasnic mare 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
tota 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
casnic 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
.. lnecasnic mic 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
22 |Numarul de compensatii acordate - art.16, li . e p— ) ) ) ) ) ) ) ) ) 0 ) ) ) ) 0
total 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
casnic 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
23 Numarul de neintelegeri privind dreptul la  |necasnic mic 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
compensatii, aflate in litigiu art.16, lit. ¢ necasnic mare 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
tota 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
casnic 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
o Numarul de locuri de consum deservite la  |necasnic mic 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1
inceputul perioadei - art. 17, lit. a necasnic mare 1 0 0 0 0 0 0 0 0 0 0 0 1 0 1
total 2 1 1 1 1 1 1 1 1 1 1 1 2 1 1,5
casnic 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
o5 Numarul de locuri de consum preluate in  |necasnic mic 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
cursul perioadei - art. 17, lit. a necasnic mare 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
tota 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
. casnic 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
O = O B O B O S R
electrice in cursul perioadei - art. 17 Ii? C) necasnic mare 1 0 0 0 0 0 0 0 0 0 0 0 L 0 0.5
P T total 1 0 0 0 0 0 0 0 0 0 0 0 1 0 0,5
casnic 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
7 Numarul de locuri de consum deservite la  |necasnic mic 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1
sfarsitul perioadei - art. 17, lit. d) necasnic mare 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
tota 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
. . casnic 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
A O ) S B O B O B R
incheiat Eontracteiepde retea - art. 17, lit. e) necasnic mare 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
T tota 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
Numarul de contracte de furnizare existente casnlc_ - 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
29 |modificate prin acte aditionale in cursul NECasnIc Mic 0 0 0 0 0 0 0 0 0 0 0 1 0 1 1
erioadei -Z\rt 17, lit. ) necasnic mare 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
P T tota 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0




Nr.

ort. Indicator statistic* Tip consumator | ian.15 | feb.15 | mar.15 | apr.15 | mai.15 | iun.15 | iul.15 | aug.15 | sep.15 | oct.15 | nov.15 | dec.15 | sem.| | sem. Il [ An 2015
casnic 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
20 Energie electrica furnizata (in MWh), pe necasnic mic 53,158 | 47,44 | 44,297 | 34,077 | 23,908 | 18,328 | 23,319 | 22,47 | 25,431 | 33,551 | 35,432 [ 43,191 | 221,208 | 183,394 | 404,602
categorii de CF - art. 17, lit. g) necasnic mare 5024,77 0 0 0 0 0 0 0 0 0 0 0 5024,77 0 5024,773
total 5077,93| 47,44 | 44,297 | 34,077 | 23,908 | 18,328 | 23,319 | 22,47 | 25431 | 33,551 | 35432 | 43,191 | 5245,98 | 183,394 | 5429,375
Numarul de locuri de consum ale CF per |casnic 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
51 |careau denuntat unilateral contractul de  |necasnic mic 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
furnizare in vederea schimbarii furnizorului -{necasnic mare 1 0 0 0 0 0 0 0 0 0 0 0 1 0 1
art. 17, lit.h) total 1 0 0 0 0 0 0 0 0 0 0 0 1 0 1
Numarul de locuri de consum ale CF care afoaic 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
32 |fost preluate ca urmare a schimbarii necasnic mic 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
furnizorului - art. 17, lit. i) necasnic mare 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
' total 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0

* - semnificatiain detaliu afiecarui indicator este cea precizatain textul Standardului, la referinta mentionatain anexa




